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Overview

VLauncher General Availability Release V2.0.0 is the latest production release of VLauncher, delivering
an enhanced and scalable orchestration layer for managed ChromeQOS devices. VLauncher integrates
with existing Citrix and Omnissa environments to automate the delivery of virtual applications and
desktops without requiring changes to the current VDI infrastructure.

This release introduces significant improvements in usability, high availability, performance
optimization, security, and enterprise scalability, helping organizations streamline virtual workspace
access and management at scale. Learn More

Key Components

This release includes the following key components:

@ NEW & NEW

Customer Portal Backend Services

The VLauncher Customer Portal is the starting point for
onboarding and setting up your VLauncher environment. :
(TD VLauncher Companion
It is used to register your organization, complete ® VLauncher Pulse
o _n ]
prerequisites, and download the VLauncher

Configurator required for deployment. ® VLauncher Tray Application

4 ENHANCED <4 ENHANCED <4 ENHANCED
VLauncher Configurator VLauncher Admin Studio VLauncher Extension
Guided, user-centric installation Centralized resource management Integrates with the VLauncher
that checks requirements and with a fresh, modernized look. backend, enabling seamless access
installs components on the fly. to virtual applications and desktops.
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Welcome to VLauncher!
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Figure 1: VLauncher Key Components

3
VLauncher General Availability Release Note


https://drive.google.com/open?id=1SDFhJgl6hQK6kQ9wvlASZdaxpcO3n0ec

CODIMITE \{ Launcher

sPFor detailed instructions on VLauncher Customer Portal, Configurator and Admin Studio, refer to
the attached user guide documents:

° VLauncher Customer Portal - User Guide [External].pdf
° VLauncher Configurator - User Guide [External].pdf
° VLauncher Admin Studio - User Guide [External].pdf

Product Features

The table below highlights the key product capabilities, newly introduced features, and enhancements
included in this release. (This ¥ indicates newly introduced features.)

Core Features

¥ High Availability Support = Allows VLauncher to be deployed across multiple servers () with
automated cluster-wide updates. Click to view the solution design

Auto-Launch & Re-Launch Instantly open apps upon session start. If a user manually closes a
resource, VLauncher automatically relaunches it, maintaining constant
productivity.

Advanced Automate device registration and resource allocation with

Auto-Assignment sophisticated rules, allowing you to manage global scale without the

manual overhead.

Advanced Features

¥ Horizon Global Support for Cloud Pod Architecture in VMware Horizon environments.
Entitlement (CPA) Support

R Load Balancer Support Validated support for enterprise load balancers.

Log Management Configure log storage and rotation to meet enterprise auditing
requirements.

Omnissa/Citrix Automatically detects connection interruptions and helps maintain
disconnectivity handling stable user sessions with smooth recovery handling.
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https://drive.google.com/file/d/1ZtRAhuoEMXNf1sgtU_0d_6HrpmOY2H-I/view?usp=drive_link
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Security & Compliance Features

% Admin Activity Logging Comprehensive audit trails for every management action taken in the
VLauncher Admin Studio.

¥ Automated AD Password  Enhanced security for Active Directory integrations.
Rotation

Secure Credential Handling = Enterprise-grade encryption with zero plain-text storage of sensitive
data.

Fixes & Optimizations

The table below summarizes the main performance improvements and optimizations included in this
release.

Optimization Description

Database Access Replaced Entity Framework with Dapper to improve query performance and
(Dapper Integration) | reduce database latency under load.

Active Directory Introduced reusable LDAP connection pool with 100 concurrent
Authentication connections. Connections expire after 5 minutes and are recreated when
(Connection Pooling) ' heeded, improving authentication stability and reducing CPU spikes.

Service Account Credentials are cached securely in the Admin Panel after first access,
Authentication avoiding repeated Credential Manager calls and reducing CPU usage.
Optimization

(Credential Caching)

Omnissa Request Introduced a request queue limiting 100 concurrent requests, with
Handling & additional requests queued. Authentication tokens are also cached for 10
Authentication minutes (600 seconds), reducing redundant authentication calls and
Optimization improving stability under load.

Anti-Malware Log File | Log updates are cached in memory and scanned every 2 seconds instead of

Scanning real-time scanning. Additionally, error path scanning was optimized by

Optimization replacing detailed paths with source-level references, reducing CPU-intensive
scan operations.
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Asynchronous Task Implemented an asynchronous task queue to manage incoming backend
Queue for Backend requests. Requests will be queued and processed in a controlled manner
Requests rather than relying on synchronous execution.

Client Notification via = Introduced short polling from the client side to periodically check the status
Short Polling of queued tasks once processing is completed.

Instructions to Use

VLauncher setup starts from the VLauncher Customer Portal, where you onboard your organization and
prepare for installation.

Access the Customer Portal and complete the onboarding flow:

Register your organization
Select a subscription plan
Review and complete the listed prerequisites required for your environment
Download the VLauncher Configurator once all prerequisites are completed

Onboarding Roadmap

Register through Choose a Complete Download and Access
customer portal plan prerequisites run VLauncher VLauncher
configurator Admin studio

For step-by-step onboarding guidance, refer: @ VLauncher Customer Portal - User Guide [External].pdf

For more information: B VLauncher Solution Overview and Deployment Guide V2.0.0 [External].pdf
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Important Considerations

VLauncher has been tested and validated with the following virtualization platforms.

Omnissa Horizon 8 2312.2

Known Issues and Limitations

In the VLauncher Customer Portal, when switching the VDI provider between Citrix and Omnissa
during setup, previously selected checklist items may require manual revalidation.

If an upgraded plan renewal payment fails while a previous subscription period is still active,
fallback plan handling may not reflect the expected previous plan state.

In clustered deployments, remaining nodes do not currently receive notifications when a node is
removed through Single Node Uninstallation.

Bulk deletion of multiple Auto Assignment Rules in VLauncher Admin Studio may take longer
than expected when processing large selections.

In some cases, completed Auto Assignment Rule deletion tasks may remain in Active Tasks with
a Scheduled status until refreshed.

Advanced Filter option in Device Management in VLauncher Admin Studio currently does not
validate incorrect IP ranges where the start IP address is greater than the end IP address.

In Omnissa environments, application close events are not exposed by the platform. As a result,
the Re-Launch feature is not supported for manually closed applications.

In some cases, if a Connection Server becomes unavailable, resources may not launch from
another server while the Omnissa Horizon Client is still open. Restarting the client resolves the
issue.

Planned Enhancements

Load Testing Phase 2.

CPU usage optimization under high concurrency.

Imprivata integration testing.

Password rotation enhancement for multi-server deployments.
Continued Ul and UX improvements across the platform.
Enhanced performance and scalability improvements.
Additional security and access control enhancements.
Improved subscription and billing management features.
Cluster health monitoring.
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VLauncher is SOC compliant and HIPAA compliance ready. For detailed information on VLauncher’s
security architecture, encryption standards, and recovery mechanisms, refer to the Security Overview

document below.

VLauncher Security Overview Report - V2.0.0 [External].pdf

B VLauncher GDPR Compliance & Data Security Report - V2.0.0 [External].pdf

B VLauncher HIPAA Readiness & Security Report - V2.0.0 [External].pdf

B VLauncher Data Protection and Usage Report - V2.0.0 [External].pdf

Technology Stack
o .Net
e Go
e TypeScript
e PostgreSQL
e WPF
e Material Design
e React
e Tailwind CSS
e JavaScript
e Alpine.js

Microsoft Mlcrosoft“"
WPF N ET PostgreSQL

TailvﬁCSS JS a’

We value your feedback.

Please let us know if you encounter any issues or have suggestions for improvement.
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